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The second priority has been diabetes. With a 
$750,000 grant from the UniHealth Foundation, 
our diabetes team has begun the planning 
of a new, multidisciplinary model to provide 
comprehensive care to diabetes sufferers. It is 
estimated that 40 percent of White Memorial’s 
patients have diabetes; to improve the health 
of our community we desperately need a better 
way of managing this chronic disease.

Both of these programs will have an enormous 
impact on the hospital’s ability to continually 
improve care. Their launches mark the 
auspicious beginning of a unique occasion: 
White Memorial’s Centennial Year. As 2013 
unfolds, you will learn more about the activities 
being planned for the Centennial observation.

So, as we approach this holiday season, I 
renew my thanks to each of you and extend my 
heartfelt wishes that you and your loved ones are 
enriched by God’s blessings of joy and peace, 
now and throughout the coming year. 

Sincerely,

David C. Lizárraga
Chair, WMMC Charitable Foundation 
Board of Directors
President & CEO
TELACU/Millennium

Thank You for Your Support

Dear Partners

One of my favorite holiday traditions is reflecting 
on the many blessings I’ve received throughout 
the year and giving thanks for those who have 
steadfastly supported my community. 

As we approach the conclusion of yet another 
successful year at White Memorial, I am honored 
and privileged to say “Thank You” on behalf of 
my Foundation Board colleagues to each and 
every one of our many partners and supporters. 
Your generosity and active participation 
throughout the year have empowered White 
Memorial Medical Center to fulfill its mission and 
accomplish so much good for our community. 

This year, the Foundation focused on two major 
priorities. First was raising funds to create a 
Simulation Laboratory Learning Center. The 
Lyman Brewer Family generously committed 
$270,000 to get this project started, and a 
portion of the proceeds from Gala 2012 has 
been earmarked for this worthy cause. More 
recently, campaigns among our physicians and 
employees have been launched with much 
enthusiasm; I am impressed and gratified by 
the level of energy among our hospital family 
members in support of this vitally important 
initiative!

Your generosity and 
active participation 
throughout the year 
have empowered White 
Memorial Medical 
Center to fulfill its 
mission and accomplish 
so much good for our 
community. 
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With e-philanthropy, the WMMC Charitable Foundation web 
pages will get a makeover and new functionality. In addition to 
online giving, donors will be able to register online for events and 
sponsorships and receive more timely recognition of their gifts.

Grants Ignite 
Innovation at WMMC

INNOVATION

White Memorial has received $43,000 in 
Adventist Health Innovation Seed Money grants 
to fund two exciting projects: e-philanthropy and 
digital wayfinding. 

With e-philanthropy, the WMMC Charitable 
Foundation web pages will get a makeover and 
new functionality. In addition to online giving, 
donors will be able to register online for events 
and sponsorships and receive more timely 
recognition of their gifts. 

“We want donors to know their giving has a 
positive impact,” said Charitable Foundation 
President Mary Anne Chern. “Our goals for this 
project include boosting donor satisfaction, 
inspiring increased giving and improving staff 
efficiency while reducing administrative costs.” 

The second project, digital wayfinding, will use 
two interactive kiosks to guide patients and visitors 
around the hospital campus. It will include digital 
signage and navigational tools for smartphones 
and other handheld devices. Colored flags 
positioned at buildings and parking lots will aid 
those who don’t use technology. Implementation 
is expected by the end of this year.

It’s all part of Adventist Health’s “Innovation 
Everywhere” initiative, begun last year. The 
program’s goal is to inspire new ideas for 
processes, products, services and systems to 
benefit hospitals and patients. WMMC’s two 
grants were among nine that Adventist Health 
awarded in 2012.  

“It’s exciting to see the ideas resulting from these 
grants,” said President & CEO Beth Zachary. 
“We very much appreciate Adventist Health’s 
support in helping us serve our patients and the 
community.”

F O U N D A T I O N  G R A N T

Wells Fargo’s support has been invaluable. They make it possible 
for our hospital to conduct outreach and education programs among 
those with or at risk for diabetes.”

—   Sharon McCoy, WMMC Associate Vice President

“

(Top photo) Wells Fargo has long 
supported WMMC’s efforts at 
combating diabetes. 

(Middle photo) Wells Fargo limited 
edition plush ponies are donated to 
happy children in Pediatrics.

(Bottom photo) Wells Fargo funds
the DAISY Award for Extraordinary
Nurses at WMMC. Nurses are 
recognized with a small version of 
this beautiful hand-carved stone 
sculpture, crafted in Africa by a
member of the Shona Tribe of
Zimbabwe.

Making a Difference at WMMC 
and Around the World

WELLS FARGO FOUNDATION 

Wells Fargo has long supported WMMC’s efforts at combating diabetes. “Wells Fargo’s 
support has been invaluable,” said WMMC Associate Vice President Sharon McCoy. “They 
make it possible for our hospital to conduct outreach and education programs among those 
with or at risk for diabetes.”

Wells Fargo also continues to brighten the lives of children in the hospital. It regularly  
donates oversized, limited edition plush ponies modeled after horses that have pulled the 
Wells Fargo stagecoach in the Tournament of Roses Parade. The 10th limited edition pony, 
along with smaller individual stuffed ponies, was delivered by Wells Fargo to happy children 
in the Pediatrics unit in March. 

White Memorial nurses also benefit from Wells Fargo’s commitment to the hospital. Wells 
Fargo funds the DAISY Award for Extraordinary Nurses at WMMC, which recognizes the 
super-human work nurses do every day. Nurses are nominated for the award by patients and 
family members. Those who win are recognized with, among other things, a beautiful hand-
carved stone sculpture crafted in Africa by a member of the Shona Tribe of Zimbabwe. Wells 
Fargo’s donation to the national DAISY Foundation allows this recognition of WMMC. In turn, 
the money sent to Zimbabwe reaches around the world to provide support for these gifted 
Shona artists and their families. 

Thank you, Wells Fargo!



PROYECTO JARDIN

G I V I N G  B A C K

Healthy Foods Build 
Strong Communities 
It’s no secret that lack of access to exercise 
and fresh produce is contributing to a diabetes 
and obesity epidemic in Los Angeles. Almost 
half of all adults admitted to White Memorial 
have diabetes, including 80 percent of cardiac 
surgery patients.

White Memorial is working to change that 
by providing space and support for a unique 
community garden in Boyle Heights. Proyecto 
Jardin, located behind the Plaza I medical office 
building on land owned by the hospital, is an 
oasis in the local food desert. It’s a space 
where families can grow their own food – 
organically and free of cost – and participate 
in healthy gardening and exercise classes 
funded by White Memorial.

Compost is used instead of chemical fertilizers, 
and there’s an emphasis on water conservation. 
The garden contains 60 fruit trees, a wealth 
of vegetables and a medicinal herb garden. 
Mosaics and other art by local artists is 
scattered throughout. 

The garden was created in 2000 through the 
vision of WMMC Family Practice resident Robert 
Krochmal, MD and is now operated by the 
nonprofit Proyecto Jardin. Garden volunteers 
include two interns from White Memorial’s 
Workforce Development and Volunteer Program. 
This program, supported by a generous grant 
from Bank of America, teaches local youths vital 
job skills. They gain experience by volunteering.

The garden is an important source of free 
or low-cost fresh produce for community 
residents. The hospital’s goal for the garden is to 
encourage physical activity, provide relief from 
stress, promote a sense of stewardship for the 
land and teach participants about sustainable 
environmental practices like composting and 
recycling. 

“It’s very, very important, especially in areas like 
Boyle Heights,” said WMMC Bank of America 
aid WMMC Bank of America Intern Jocelyn 
Hernandez. “If you create a healthy community 
you have a better environment for everyone.”
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“Goals for the retreat were to identify the needs of people with 
diabetes in the community, formulate a plan for coordinating 
inpatient and outpatient diabetes care and identify barriers,” 
said Dr. Flores.

The event was attended by the members of the WMMC Diabetes 
Task Force, staff, physicians, and representatives from the Latino 
Community Diabetes Council.  

The White Memorial Medical Center (WMMC) Diabetes Task 
Force held a day-long planning retreat August 15 to discuss 
diabetes management at WMMC, identify areas of strength, and 
find opportunities for improvement. The results will help shape 
future fundraising efforts to enhance diabetes care.

Diabetes is the leading contributor to death and disability among 
adults 45 and older in WMMC’s service area, according to the 
Los Angeles County Department of Health Services. Diabetes has 
been described as “epidemic” among the Latino population; it is 
present in 40 percent of WMMC’s patients and 80 percent of its 
cardiac surgery patients. 

Earlier this year, the hospital received a $750,000 planning grant 
from the UniHealth Foundation to redesign delivery of care for 
chronic care patients under the provisions of health care reform, 
using diabetes as the pilot. Grant funding is allowing the team 
to plan its future work. The 18-month project, supported by the 
WMMC Charitable Foundation, is jointly led by hospital Associate 
Vice President Sharon McCoy and Charitable Foundation Board 
member Hector Flores, MD, chair of the hospital’s Department 
of Family Medicine and co-director of the Family Medicine 
Residency Program. 

G I V I N G  B A C K

Planning for Improved Diabetes Care 
DIABETES RETREAT

(Top photo, L to R) Task Force physicians Christian J. Gastelum,MD,
Endocrinology; Danielle Borut, MD, Pediatric Endocrinology; Kathryn J. Shaw
MD, OB/GYN, Maternal Child Health

(Bottom photo, L to R) Diabetes Task Force members: Diabetes Educator
Judy Breen; Selene Castilla; Diabetes Program Coordinator and Diabetes 
Educator Ruth Pupo; Diabetes Educators Claudia Patino and Stewart Lozano; 
Diabetes Center Director Mona Tinoco; Diabetes program Administrative 
Assistant Patricia Flores; Diabetes Research Physician Coordinator Sanaz 
Malek.

(Photo 1, L to R) WMMC 
President Beth Zachary; Garden 
Supervisor, Irene Peña, 
Dr. Hector Flores, and WMMC 
Executives Mary Anne Chern, 
Natasha Milatovich, Sharon McCoy 
and Roland Fargo.

(Photo 2) Hospital President and 
CEO Beth Zachary, an avid home 
gardener, takes a turn at weeding.
 
(Photo 3) Potted plant exhibit and 
lab, part of the outdoor classroom.
 
(Photo 4) Community volunteer 
cleaning just-harvested carrots.

Thank you Bank of 
America for your support 
of workforce development 
— in the hospital and in 
the garden!



G I V I N G  B A C K
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Malachi Cruz, 12, and his mom used to stop for 
a fast-food burger each week on their way home 
from church. Then they joined White Memorial’s 
Healthy Eating Lifestyle Program (HELP), an 
educational program that fights childhood obesity. 
Now Malachi and his mom head home after 
church for a low-fat panini sandwich and 
an apple. 

“The HELP program has really helped,” Malachi 
said. “I’m more active in sports and I eat better.” 

The Los Angeles County Department of Public 
Health estimates that almost 43 percent of the 
county’s youths and children are obese. The 
rate is even higher for Latino children, for whom 
obesity is considered a priority health risk.

Colorful banners that describe personal stories of hope are inspiring 
spirituality and joy in White Memorial Medical Center’s Healing Garden.

“The stories of others have tremendous power to re-inspire us to do great 
things, to push harder, to grow further, to extend ourselves to our full 
potential,” said hospital Governing Board member Eileen Zorn, who 
helped develop the banner project. “One employee said she was 
struggling with some difficult issues when she read the banner stories. 
They gave her comfort and the inspiration she needed to continue 
working toward her goals. It’s mission in action.” 

The narratives come from hospital employees, volunteers and community 
members like Jhaimy Fernandez. Born in East Los Angeles, Jhaimy, a 
pre-med student at UCLA, volunteers at White Memorial each summer. 
She’s now a lead mentor for a cohort of 25 volunteers, and her work 
includes inspiring others to consider a career in the medical field. 
We expect Jhaimy to come back to White Memorial one day, to serve 
her community as a physician.

The banners, in English and Spanish, were designed and prepared by 
respected health futurist Leanne Kaiser Carlson, one of three founders of 
the Kaiser Institute, which helps organizations think innovatively. 
“Healing art affirms our identity and values,” says Carlson. “It speaks to 
the heart and spirit and awakens inner fire.” The words “Passionate about 
community, Passionate about healing,” run along the bottom of each 
banner.

“We don’t always know the depth of the amazing people we partner with,” 
Zorn said. “An organization doesn’t become great in and of itself; it’s a 
collection of inspired, committed, service-oriented and community-oriented 
people that make a great organization. These banners display some of
those untold stories of generosity.”

The family-focused, community-based HELP 
program is part of a larger effort to combat the 
rise in chronic disease caused by obesity. A 
group of Los Angeles non-profit hospitals, with 
funding from the UniHealth Foundation, has 
developed four programs aimed at chronic disease 
prevention and intervention among their most 
vulnerable populations. HELP is a centerpiece of 
that broad effort.

The HELP program was established at White 
Memorial in April 2010; it teaches overweight 
children and their parents the benefits of a well-
balanced diet and exercise. Kids play, engage in 
hands-on-cooking demonstrations and have fun 
learning during the six-week, bilingual course. 
All participants are weighed and have their 
Body Mass Index (BMI) measured at the start,  
midpoint and end of the course. 

The program at White Memorial, made possible 
in part by the generous support of Avocados from 
Mexico, has helped more than 300 children and 
adults at White Memorial since it began. The 
results have been amazing. Participants have 
shown a 50 percent improvement in nutritional 
health habits and a more than 45 percent 
improvement in physical activity. Almost half the 
participants reduced their BMI in the first five 
weeks of the program – some by as much as 
43 percent.

That’s significant, because childhood obesity 
is often the first step toward developing type 2 
diabetes and other chronic diseases like high 
blood pressure, kidney disease, stroke, heart 
disease and cancer. The HELP program’s  goal 
is to help prevent these diseases from ever 
occurring.

Avocados from Mexico has facilitated field trips 
to the local supermarket for HELP program 
participants. WMMC registered dietician Ruth 
Pupo teaches moms and kids how to read labels, 
choose healthful foods and prepare traditional 
meals using healthier methods. 

“When we go to the market I’m always telling my 
mom ‘we have to read the labels because some of 
this isn’t healthy,’ ” Malachi says. “Now that we 
know we eat a lot more healthy stuff.”

 

WMMC Registered Dietician and Certified Diabetes 

Educator Ruth Pupo teaches moms and kids how to 

read labels, choose healthful foods and prepare 

traditional meals using healthier methods. 

Fighting Childhood Obesity

Healthy Eating Lifestyle 
Program (HELP)

BANNERS OF HOPE AND GENEROSITY

(Left photo) Governing Board member Raul Salinas, Esq., is teaching his four sons 

Alejandro, Francisco, Gabriel and Nicholas the importance of philanthropy. Each year 

they participate in the Holiday Toy Drive, raising funds and distributing gifts to needy 

families. They help to provide hope and joy during the special season. 

(Right photo): Bank of America Scholar, Work Force Volunteer, Bank of America 

Career Pathway Intern and Senior Volunteer Mentor Jhaimy Hernandez is a pre-med 

student at UCLA.
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(Photo L-R) Dr. Ethelred Carter, WMMC President and 
CEO Beth Zachary, Dr. Marian Fedak, artist Deanne 
Sabeck and Dr. Azmy Ghaly. Not pictured: Dr. Marcellin 
Simard.

Studies have proven what most of us already know; art positively influences 
emotions, attitudes and overall health. Art also connects us with people of different 
backgrounds, fostering healthier communities. 

That’s why White Memorial is striving to become a center for local Latino art and 
culture – as well as health – in East Los Angeles. The hospital has long used local 
art and themes of spirituality and healing to give visitors and patients a sense of 
well-being, shared experience and peace. 

“Art is a form of healing that people connect with,” says Charitable Foundation 
Board Member Christina Pappas, a member of the hospital’s art committee. 
“Art can help people through their troubled times.”

One of the hospital’s newest artworks was unveiled in April in the lobby concourse. 
“The Good Shepherd,” by Lalo Garcia, is an inspirational wall mural that uses a 
contemporary style to portray the 23rd Psalm.

More works from local Latino artists are spread throughout the hospital 
campus. Examples include pastel portraits by Yolanda Gonzalez adjacent to the 
Ambassadors’ Desk; the tile mural by José Luis González that hangs in the David 
C. Lizárraga Family-TELACU Lobby waiting room; paintings by José Ramirez that 
can be seen in the lobby and third floor of the Plaza II medical office building (and 
which are reproduced in tile on the outside of the parking structure); and the large 
mural on the outside of the Plaza I parking structure, which is listed on the Los 
Angeles Mural Conservancy’s mural tour.

“Our goal is to embrace everyone who walks through our doors,” Pappas said. 
“WMMC is the hub of the community.”

And as with our Workforce Development Program, we know that it takes more than 
great medical care to create a healthy community--jobs, culture and spiritual health 
are also vital.

Bringing Healing Art to the Community

LIGHT, HEALING, COMPASSION

Thanks to the generosity of Dr. Marian Fedak, 
Dr. Ethelred Carter, Dr. Azmy Ghaly and Dr. 
Marcellin Simard, visitors and patients can enjoy 
well-known artist Deanne Sabeck’s modern 
sculpture of light and hope that now hangs in 
the lobby of the Admitting Department. “Light, 
Healing, Compassion” refracts pure light onto 
brilliant glass while the words “Joy Peace Love,” 
“The Lord is my Light,” and “I’ve Nothing to Fear” 
continually appear and disappear in soothing 
patterns. 

“The Good Shepherd” mural and local artist Lalo Garcia. The mural hangs in WMMC’s lobby 
concourse.

INSPIRATION

W M M C  A N D  T H E  C O M M U N I T Y

Three beautiful woodworks are enriching the spirituality of the hospital Chapel. 
An intricately carved cross, prayer box and altar table were hand crafted by 
John Carlson, husband of Leanne Kaiser Carlson (see “Banners of Hope” on 
page 7). All three were created from wood of the same quality used to craft 
musical instruments. The cross is flanked by two vibrant wall banners that 
further enhance the beauty and serenity of the chapel. ” I can think of no 
greater work than creating sacred artworks to encourage people and lift their 
thoughts” says John. “The natural warmth of the wood helps soothe the soul, 
rooting us in times of uncertainty and change.” 

Spiritual symbols can be powerful reminders of God in our 
lives, our families and our organization. They help connect 
us back to our spiritual selves.”

— Governing Board Member Eileen Zorn

“

The Beauty and Power of Spirituality



White Memorial Medical Center is an economic force 
throughout the six-county Southern California region, 
according to a report recently released by the Los Angeles 
County Economic Development Corporation. 

The report - “The Economic Impact of White Memorial 
Medical Center” – estimates that in 2011 WMMC generated 
more than $937 million in total economic output and 
supported 6,440 full and part-time jobs (including hospital 
employees, the employees of physicians with offices on 
the hospital campus and the employees of businesses 
supported by hospital operations -- insurance, food service, 
transportation companies, construction, etc.). Those jobs 
provided more than $313 million in salaries, wages and 
benefits, most in Los Angeles County. 

The hospital’s service area is one of the most disadvantaged 
in the county. White Memorial remains the largest private 
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Improving Clinical Outcomes 
and Patient Safety

The White Memorial Charitable Foundation is focusing fundraising efforts on 
developing a Simulation Center at the hospital, to provide a critical resource for 
continually improving clinical outcomes and patient safety. WMMC physicians, 
nurses, ancillary employees and others are raising money with the theme of 
“No One Left Behind.”

Simulation training has become the standard for continuing medical education. 
Caregivers hone their critical thinking and clinical skills on life-like mannequins, 
following computer-controlled scenarios that duplicate real hospital situations. 
The lab and its equipment can replicate a variety of patient care scenarios and can 
challenge caregivers with rarely experienced, difficult patient events. Caregivers 
review their videotaped performance with teaching professionals. 

Quality patient care and patient safety have been long-standing priorities at 
WMMC. The hospital was among the first to participate in voluntary “consumer 
report cards” that measure quality and safety and make the information publicly 
accessible on the Internet. WMMC continues to report quality data on a wide 
variety of core measures, including heart attack, heart failure, pneumonia and 
surgical outcomes, among many others. 

The best hospitals are those which successfully meet strict standards for numerous 
quality and patient safety measures. To do so, hospital caregivers must complete 
a precise set of complex patient care procedures within an established timeframe.  
When each step is carried out properly and in a timely manner, the resulting score 
is good and patients receive better health care.
 
Caregivers can be trained and tested in many of these complex, best practice 
procedures in the Simulation Laboratory Learning Center. The hospital can also use 
the Center to develop new best practices. For example, the hospital has developed 
data and a corresponding core measure for early and aggressive therapy to manage 
the glycemic index in patients showing a predisposition to diabetes. 

Your gift, of any denomination, will help bring the Simulation Laboratory Learning 
Center to life. Contact Denis Keegan, director of the White Memorial Charitable 
Foundation, at 323-260-5739.

SIMULATION LAB

An Economic Force in Southern California

employer in East Los Angeles, with approximately 1,800 
employees. About one-third live in the hospital’s immediate 
service area. 

As a teaching facility, WMMC provides undergraduate, 
graduate and continuing medical education, as well as five 
medical residency programs. The hospital also continually 
invests in improvements to enhance the services it provides. 
In 2011 the hospital spent $7.5 million on construction and 
renovation to provide new services and upgrade facilities. At 
the same time it provided $37.1 million in community benefits, 
most of which was used to fully or partially subsidize medical 
care to the uninsured, underinsured or those unable to pay due 
to financial hardship.

It’s clear that White Memorial contributes more to the region 
than health care services. It continues to play an important 
role in supporting the economy of not only East Los Angeles 
but also Southern California.

F U N D  R A I S I N G  F O C U SW M M C  A N D  T H E  C O M M U N I T Y

Caregivers hone their critical 
thinking and clinical skills on 
life-like mannequins, following 
computer-controlled scenarios 
that duplicate real hospital 
situations. The lab and its 
equipment can replicate a variety 
of patient care scenarios and 
can challenge caregivers with
rarely experienced, difficult 
patient events.

THE IMPACT OF WMMC



“Beyond its role as one of the leading providers of healthcare in 
the community, WMMC is committed to operating as a socially 
responsible organization,” said TELACU President & CEO David 
Lizárraga. “It’s also committed to meeting the needs of its diverse 
stakeholders – patients,  physicians, employees, neighbors, 
partners and donors. The hospital’s goal is to enable people to 
achieve more than just good health; it is to create opportunities for 
growth and development that will make a real and lasting impact 
on the well being of its community.”

TELACU CEO WINS HALL OF FAME AWARD

White Memorial was deeply honored to receive the 2012 CREO 
Award from the TELACU Education Foundation at TELACU’s annual 
black-tie Scholarship Awards Gala in June. The award, which 
recognizes those who exemplify high ideals and a deep commitment 
to improving the community through personal and public service, 
acknowledges the hospital’s many commitments toward community 
health and education. 

This includes WMMC’s long-standing partnership with TELACU 
and Rio Hondo College in the nursing scholarship program. Begun 
in 2002, this innovative program addresses the critical shortage of 
bilingual, culturally sensitive nurses. 

Fewer than four percent of nurses in the nation are Hispanic, yet 
81 percent of WMMC’s patients are. Cultural sensitivity can make 
an important difference in how patients perceive their quality of 
care. Well-trained nurses who speak their patients’ language and 
know their customs are especially effective at relating to their 
patients’ emotional and social needs.  

More than 100 nursing school students have received scholarships 
and a full complement of support services through the nursing 
scholarship program, enabling them to graduate, pursue RN 
licensure and undertake careers that fulfill their true potential. 
A majority have remained in the Greater Los Angeles area to serve 
the diverse needs of our community.

Miguel A. Martinez Scholarship Award
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A W A R D S  &  A C C O L A D E S

Congratulations to TELACU President & CEO David LIzárraga, who was 
awarded White Memorial’s Hall of Fame Award for 2012. The award is given 
annually by employees to a board member who exemplifies exceptional 
service on behalf of the hospital. 

David has given much of himself in a long and distinguished career as a 
community leader, business owner, entrepreneur, innovator, social and 
educational activist and philanthropist. His vision and commitment have 
created a watershed of community development in our community, including 
creation of the nursing scholarship program in partnership with the TELACU 
Education Foundation, White Memorial and Rio Hondo College. 

David is serving his second term as Chair of the WMMC Foundation Board 
and is a member of the hospital Governing Board. Additionally, David has provided leadership as Co-chair of the New White 
Memorial Capital Campaign, which helped ensure fundraising success for the Specialty Care Tower, ultimately raising more 
than $30 million. The hospital’s lobby also bears his name in recognition of his commitment to the hospital. 

Thank you for all you have done for White Memorial!

When she was growing up in Northern California 
Jennifer Nguyen An, MD never had to worry that 
her family would have enough to eat or money 
to see a doctor. Now, after completing her 
medical residency at White Memorial Medical 
Center, Dr. An has joined the White Memorial 
GYN/OB Medical Group and is dedicating her life 
to helping the underserved. Because of her
commitment, Dr. An has been awarded the 
Miguel A. Martinez Scholarship Award for 2012.

Established in 2009 by John and Marilyn Long 
and the Long Family Foundation, the $5,000 
award is given each year to deserving White 
Memorial physician residents who serve as role 
models and dedicate themselves to serving the 
underserved in future practice, especially in 
Los Angeles. 
 

The award is named in honor of Miguel A. 
Martinez, MD, who was raised in East Los 
Angeles and returned after attending Ivy 
League universities to practice at White 
Memorial for more than 25 years. Dr. Martinez 
is President-Elect of the White Memorial 
medical staff and is a member of the Charitable 
Foundation Board and Governing Board. 

During college Dr. An volunteered with an 
organization that assisted immigrants with 

limited English skills achieve self-sufficiency in
the United States, inspiring youths who thought 
they had no future. While in medical school in
Boston she found it deeply rewarding to help an 
underserved population. She and her husband 
now make their home in Boyle Heights, where 
Dr. An says she has learned some of her most 
valuable life lessons. 

“As I begin my career as an OB/GYN I am truly 
fortunate to have the opportunity to continue 
to respect, serve and care for the community 
of Boyle Heights and White Memorial Medical 
Center,” she said. 

Congratulations, Dr. An!

WMMC Honored with TELACU CREO Award

Jennifer An, MD Dedicates her Life to the Underserved

“As I begin my career as an Obstetrics/Gynecology physician I am truly 
fortunate to have the opportunity to continue to respect, serve and care 
for the community of Boyle Heights and White Memorial Medical Center.” 

— Jennifer Nguyen An, MD

TELACU Scholars flank TELACU founder and President David C. Lizárraga as 
he presents the CREO Award to hospital President Beth Zachary, accepting 
on behalf of White Memorial. Michael Rouse of Toyota, the evening’s sponsor, 
looks on.  
 

WMMC President Beth Zachary joins Ingrid Suarez 
RN, of Labor & Delivery, and Yuri Hernandez of the 
foundation in presenting David C. Lizarraga with 
the WMMC Hall of Fame Award for 2012..
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Miguel A. Martinez, MD

Jennifer Nguyen An, MD 



N E W S  &  E V E N T S

15    

Chair
David C. Lizárraga
TELACU Millennium
This is David’s second term as Chair. As President & CEO of TELACU Millennium he oversees the 
largest community development corporation in the United States. One of the most recognized Hispanic 
business leaders in the country, David has also chaired the U.S. Hispanic Chamber of Commerce, 
the country’s leading advocate for Hispanic-owned business. He has served as a board member and 
advisor to several prominent organizations and government agencies; most recently he was appointed 
by President Barack Obama to the Community Development Advisory Board, a key administrative post 
in the Department of the Treasury.

Vice Chair
Rick R. Olivarez
Olivarez Madruga, P.C.
This is Rick’s second term as Vice Chair. Rick is Founder and Managing Partner of the law firm of 
Olivarez Madruga, P.C., in Los Angeles. He also serves as the City Attorney for the City of El Monte, 
and as General Counsel to the Lynwood Unified School District and the El Monte Union High School 
District. Rick also serves as Special Counsel to a host of other public agencies including, but not limited 
to, LACCD, Hacienda La Puente Unified School District and the Rio Hondo Community College District. 
He has served as Foundation Treasurer and twice as Co-Chair of the annual WMMC Golf Classic and 
the WMMC annual Gala.  

Secretary
Christina Pappas
This is Christina’s first term as Secretary. She has previously served as Treasurer of the WMMC 
Charitable Foundation Board and as Chair of the Foundation’s Audit Committee. Long affiliated with 
the Foundation, Christina has also served as a member of the Gala Committee, the Golf Committee 
and the Art Committee. She has also actively supported the Toy Drive and the Cleft Palate Program. 
Christina’s roots are deep: she was born at White Memorial.

Treasurer
Joseph “Pep” Valdes
PCA Managementent
This is Pep’s first term as Treasurer. He also serves as Chair of the WMMC Charitable Foundation Audit 
Committee. The Pasadena businessman has been an active Foundation leader since 2008, serving 
twice as Co-Chair of the annual Gala as well as Co-Chair of the annual Golf Tournament. He and his 
family have been active supporters of the annual Toy Drive and have been instrumental in introducing 
new friends to White Memorial.

Introducing our 2012 – 2013 Officers
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The White Memorial Charitable Foundation is 
launching a new fundraising effort to coincide 
with the hospital’s Centennial celebrations in 
2013. The effort is focused on corporate gifts 
and on leveraging the hospital’s community 
relationships and excellent reputation.

Partnership levels vary and include opportunities 
for on-campus recognition, digital marketing 
recognition (including social media and the 
hospital’s website), print collateral recognition 
(including hospital publications and newspaper 
advertising), Gala recognition, Centennial event 
sponsorships and more. Funds will benefit areas 
of need throughout the hospital. 

Foundation Launches Centennial Fund

Co-chairs are Foundation Board members 
Kim Zipp, Senior Vice President, Bank of 
America Regional Executive of Global Corporate 
Responsibility, and Bill de la Viña, CEO of 
Sigue Corporation.

Serving as the Steering Committee are:

Kimberly Zipp, Co-Chair
Bill de la Viña, Co-Chair
Charles Bonaparte
Mary Anne Chern
David C. Lizárraga
Vered Nisim
George A. Ramirez
Raul Salinas

Help bring joy to a child at Christmas this year with your generous 
support of the hospital’s annual Toy Drive, which provides thousands 
of gifts to local children who might otherwise go without. Light up a 
face and create an everlasting memory with your sponsorship. 
Contact Alicia Anaya in the Charitable Foundation at anayaba@ah.org 
or (323) 260-5739 ext. 6, or Toy Drive Chair, Liz Rollice.

Last year’s donors included:

• Azteca America Los Angeles
• California Hispanic Corporate Council
• CoachArt
• Childrens’s Music Fund
• David  & Michael Lizárraga-TELACU
• Don & Sharon Ammon
• Mattel
• Megatoys – Showroom
• Ms. Marisa Flores
• Personnel Management Association of Aztlan
• TELACU - Employees & Scholarship Recipients
• The Lozano Family
• Tom Murphy
• Union Bank
• TV Azteca
• Wells Fargo 
• WMMC employees
• And many others!

Help Make Christmas Bright

N E W S  &  E V E N T S

The White Memorial 
Charitable Foundation 
is launching a new 
fundraising effort 
to coincide with the 
hospital’s Centennial 
celebrations in 2013. 
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H O N O R  R O L L  O F  D O N O R S

HONOR ROLL OF DONORS

Gifts of $2,500+ 
Alliance Eye Medical Center 

   Group Inc.

AltaMed Health Services, Corp. 

Anonymous

Azteca International Corp.

Mr. and Mrs. Gordon Gong

Hamilton Health Sciences

Loma Linda University 

   Medical Center

The Medline Foundation

Mr. John Raffoul

White Memorial Medical Group

Gifts of $1,000+ 
Adventist Health Managed Care

California Business Bureau, Inc.

Cardinal Health Consulting Services

CH2M Hill

Ms. Mary Anne Chern

CMRE Financial Services

D & H Building Systems

Mr. Albert R. Deininger

Healthcare Eligibility Services, Inc.

Latham & Watkins

Lillibridge Healthcare Services, Inc.

Omnicell Technologies, Inc.

OUR365 Newborn Photography

PCA Management/Parking 

   Company of America

Petrusse Norris Painting

R.F. MacDonald Company

Seyfarth Shaw, LLP

Tolly Landscaping, Inc.

Valley Emergency Physicians

John F. Vanore, MD

Walton | Isaacson

Ms. Lynne Whaley-Welty, RN

Gifts of $500+
Mr. Jeffrey A. Berman, Esq.

Biosense Webster, Inc. 

Crothall Healthcare Inc. 

Merlyn C. Duerksen, MD

gkkworks

Kerlan Jobe Orthopaedic Clinic

Ms. Esther M. Kim

Mediscan Diagnostic Services, Inc.

Medtronic, Inc.

RISARC

Western Mechanical, Inc.

White Memorial Pediatric 

   Medical Group

Byron K. Williams, MD

Mr. and Mrs. Richard 

   ‘Bob’ A. Wilson

Arpee Yeretzian 

Gifts of $100+ 
Ramadas Abboy, MD

Mauricio E. Bueno, MD

Dr. and Mrs. Ethelred E. Carter

Mr. and Mrs. Frank F. Dupper

Ms. Ecaterini Gaitanou

Mr. Neil Hail

Dr. and Mrs. Faisal A. Khan

L.A. Urology Medical Group, Inc.

Ms. Luanna Lindsey

Ms. Nicole Lozano

Drs. Ramesh and Priti Manchanda

Mr. Jack R. McCarthy

Mosaic Family Care 

   Medical Group, Inc.

Tony T. Nguyen, MD

Raul and Maria Salinas

E. Laurence & Mary 

   Spencer-Smith, MDs

Tri-Signal Integration, Inc.

Ms. Linda D. Wahl

Mr. Lawrence Willes

Gifts and pledges 
as of July 31, 2012

Gifts of $100,000-$249,999 

Accord Project - CRAB/University 

   of Washington

County of Los Angeles

State of California

Gifts of $50,000+
Department of Health 

   & Human Services

Wells Fargo Bank

Gifts of $10,000+
Avocados From Mexico

BERNARDS

Family Care Specialists 

   Medical Group, Inc.

First5 LA

White Memorial Gynecological 

   and Obstetrical Medical Group

White Memorial Radiology 

   Medical Group

Mr. & Mrs. Jim Zachary

Gifts of $5,000+  
Adventist Health

City of Los Angeles - First Prop K

CompSpec, Inc.

COPE Health Solutions

Mr. Roland Fargo

Glendale Adventist Medical Center

Glendale Pathology Associates    

   Medical Group

Sigue Corporation

Sodexo, Inc. & Affiliates

Southern California Conference 

   of S.D.A.

Stericycle

Surgical Multispecialties 

   Medical Group

SWA Architects

TELACU Industries

Tiller Constructors

creates and sustains philanthropic relations.  

With our donors as partners, 

we are committed to supporting the programs and services 

provided by White Memorial Medical Center 

which improve and enhance 

the quality of life in our community.

The White Memorial Medical Center Charitable Foundation

OUR MISSION
2012-2013 
White Memorial Medical 
Center Charitable 
Foundation Board 
of Directors

Chair 

David C. Lizárraga

Vice Chair

Rick R. Olivarez

 

Secretary

Christina Pappas

Treasurer 

Joseph “Pep” Valdez 

Past Chair 

George A. Ramirez

President 

Mary Anne Chern 

Gabriela Barbarena

Jasmine Borrego

Ernest M. Camacho

Hector Flores, MD

Luanna Lindsey

Miguel Martinez, MD

Vered Elkouby Nisim

John Raffoul

E. Laurence Spencer-Smith, MD

Beth Zachary

Kimberly Zipp
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