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Sonora Regional Medical Center is your non-profit community hospital, and we 
take that responsibility very seriously. Today, our mission of service is alive and 
thriving.  By definition, our status as a non-profit means every dollar generated 
at our hospital is reinvested back into our community, in the form of additional 
facilities, technology and services.
  
An example is The Pavilion housing our new Cancer Center, which will break 
ground later this year. We’ve already begun elevating care by bringing on new 
physicians with expertise in cancer care. When the new center is completed, 
those fighting cancer will be able to receive many of the same advanced  
services offered at Bay Area hospitals, without leaving home.

We’re also expanding our emergency department, which provides care to 
everyone, regardless of their ability to pay. We’re fortunate to be able to 
provide free and low-cost care to our communities in other ways as well, 
including our rural health clinics and the Project Hope van. 
 
Throughout this publication you’ll read about more ways we give back to the 
residents of the communities we serve and how we are striving to be true 
partners in meeting your healthcare needs. And you’ll see that only some of 
the services we provide are physical; others touch the soul, in keeping with our 
mission to share God’s love by providing physical, mental and spiritual healing.
 
Thank you for trusting us as your community partner in health.Our Mission:

To share God’s love by 
providing physical, mental 
and spiritual healing.

“Life’s most urgent question is...
 What are we doing for others? ”
       -Dr. Martin Luther King Jr.

Andrew Jahn
President & CEO

Andrew Jahn
President & CEO
Sonora Regional Medical Center
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Long-Term Love
MISSION | Mental Healing
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Alzheimer’s disease is a cruel illness that slowly robs its victims 
of their reason and dignity. The disease can also be cruel to 
friends, family and caregivers, causing heartache and distress, 
as Faye Perata knows all too well.

Faye’s mother Gloria Huff, 90, was diagnosed with Alzheimer’s 
about two years ago. At first Gloria was able to live 
independently, but then moved in with Faye and her husband 
in Angels Camp. Faye gave up most of her social activities to 
care for her. 

Then one night Faye went in to check on her mother and 
Gloria asked Faye to sit next to her on the bed. “We had a lovely 
conversation, but she had no idea who I was,” Faye said. 
Another time Faye found her mother out of bed, desperately 
trying to open the window so she could climb out.

“She was getting worse and worse,” Faye said. “She wouldn’t 
take her meds and wouldn’t let me give them to her, and she 
wasn’t eating much anymore.” 

Faye, who is 68, struggled to 
continue caring for her mother. Even 
with home health assistance it was 
too much. “It was devastating 
emotionally and physically for me,” 
she said. Home health recommended 
the long-term care program at 
Sonora Regional Medical Center, 
and Faye moved her mother there in 
summer 2014.

Today Faye feels blessed to have her mother in such a caring 
facility. “From the charge nurse to the cleaning lady, everyone 
there is just so wonderful,” she said. “It’s such a relief to know 
how much they care. They hug my mother; one nurse brings her 
two children in to see my mother. They call her Grandma Gloria.”

Rusty Ingraham, nursing director of the long-term care program, 
said they have many residents like Gloria, who can no longer be 
cared for at home. “We try to provide a lot of nurturing and love,” 
he said. “We really become attached to the residents. They   
become family to us. And we become family to their family. It’s 
very rewarding.”

Now that Faye knows her mother is in good hands she’s started 
re-connecting socially. “It’s taken a huge load off me,” she said. “I 
know my mother is in the best place she can be.”

“From the charge 
nurse to the 
cleaning lady, 
everyone there is 
just so 
wonderful.”

-Faye Perata

Gloria Huff and daughter Faye Perata



Integrating Community 
Faith and Health

MISSION | Spiritual Healing

Most people attend church to nurture their spirit. Through Sonora 
Regional Medical Center’s Faith Community Nursing program, they 
can also nurture their health. 

Through the program, volunteer nurses in 22 churches of varying 
faiths throughout Calaveras and Tuolumne counties provide blood 
pressure screenings, home visits and health fairs for the people 
within their congregations. The nurses are aided by ‘health 
ministers’— volunteers with no clinical training. Together, they 
serve as health advocates, educators and someone church 
members can turn to with health concerns. 

Gary Peter is thankful they’re there. Gary, 62, attends St. Matthew 
Lutheran Church in Sonora. He knew he had high blood pressure 
but lacked both health insurance and a doctor. He tried to stay 
healthy by exercising and eating right and got periodic blood  
pressure screenings at his church. The one he received in summer 
2013 may have saved his life. 

“Gary’s blood pressure was extremely high,” said Virginia Reinhart, 
RN, who saw Gary that Sunday. “He was in danger of having a heart 
attack or stroke.” A retired nurse, Virginia is one of three who 
provide services to their fellow parishioners at St. Matthew. She 
urged Gary to see a doctor – and then called him at work the next 
day to ask if he’d made an appointment.

“Everybody sort of had me running scared, so I saw somebody 
that same day,” Gary said. He visited The Medical Center’s Prompt 
Care clinic, where he received both medication to treat his high 
blood pressure and a referral to a doctor. He began seeing a doctor 
regularly, got health insurance through Covered California and took 
his medication faithfully. Today he’s lost 30 pounds and his blood 
pressure is low. 

“They encouraged me,” Gary said. “If they hadn’t been there at 
St. Matthew, who knows where I’d be now. They pushed me into 
finding a doctor and getting on medication. Now I know where my 
health lies.”

Virginia still keeps track of Gary. “Every time we have a blood 
pressure clinic he’s right there,” she said. “It is a good feeling to be 
able to help someone like that.”

“It is a good feeling to 
be able to help someone 
like that.”

-Virginia Reinhart
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Gary Peter & Virginia Reinhart



Food for Life
MISSION |Physical Healing
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Most of us fight the battle of the bulge at some point in our 
lives. And for people with diabetes, eating right and 
maintaining a healthy weight is vital. Sonora Regional Medical 
Center’s nutritional counseling program helps hundreds of 
local residents each year learn healthy habits that put them in 
control. 

“Three-quarters of the people we see have diabetes,” 
explained Jodie Rodriguez, a registered dietitian and certified 
diabetes educator. “But it’s a disease that can be managed if 
you understand it. We give individuals the skills to make 
lifestyle changes and meet their goals.”

Being diagnosed with the disease last fall was an eye-opener for 
Nick Swanger, 70. “I had no idea,” said the retired journeyman 
industrial electrician, who lives with his wife between Twain Harte 
and Sonora. “I never watched what I ate. I was a chocoholic. 
Being diagnosed with diabetes scared me because I’ve seen 
people die from this disease and the misery that can come with it. 
To me it’s as serious as cancer.”

Nick’s doctor referred him to the 
nutritional therapy program at 
Sonora Regional Medical Center 
and he joined a four-week diabetes 
management class, with Jodie as 
instructor. “I started realizing that so 
many symptoms I’d been having, like 
needing to nap in the middle of the 
day, were all connected to my blood 
sugar levels,” Nick said. 

By learning to cut back on carbohydrates and reduce his portion 
sizes, Nick lost 15 pounds almost effortlessly. He also learned to 
read labels, something neither he nor his wife had paid attention 
to before. 

“I don’t cook and my wife usually doesn’t have time,” Nick said. 
“A lot of our food is frozen items. And I’ve learned that there are 
healthy ones and not healthy ones. I also love salads but I don’t 
want to take the time to make one. I learned you can buy 
pre-made salads, something I never knew existed!”

After five months of paying attention to what he’s eating, it’s 
becoming second nature, said Nick, whose goal is to lose 10 more 
pounds. While he occasionally enjoys treats like chocolate and ice 
cream, he focuses mostly on fruits and vegetables. And he’s 
started exercising: yoga, tai chi and kung fu. 

“For a while I was thinking I was old, but now I’m thinking I’m not 
done yet,” he said. “I have a few chapters yet to write. I’m glad I 
found out about the diabetes in time to do something about it.” 
 

“We give 
individuals the 
skills to make 
lifestyle changes 
and meet their 
goals.”

-Jodie Rodriguez

Nick Swanger



Support for  
Healing Hearts 

MISSION | Mental Healing

Anita Martin-Harvey met the love of her life in kindergarten. She 
and Norm were born in the same town three months apart and 
grew up together, attending the same class all the way through 9th 
grade. Then for the next 53 years they traveled different paths in 
life, marrying others and raising families. In 2000, both single again, 
they reconnected at their class reunion. Six months later they 
married, at age 69.

“It was beautiful,” said Anita, now 83 and living in Sonora. “He 
was wonderful. He was a gift.” The two traveled extensively, first 
to Mexico on their honeymoon, then to Europe, Belize, Russia and 
throughout the United States. Their final trip was to China in 2012 
where, despite Norm’s diagnosis of multiple myeloma, they stood 
together atop the Great Wall. 

“He had a little trouble getting around but right up to the last he 
was still himself and functioning,” Anita said. “In the end it went 
very fast, for which I was thankful.” 

When Norm passed away in August 2013, Anita’s friends and family 
were there for her. “It was marvelous, they were so supportive,” 
she said. “But eventually they needed to return to their routines.” 

Anita still needed time to work through her grief and come to terms 
with the new realities of life without her beloved Norm. When 
Sonora Regional Medical Center introduced Sierra Grief, a series of 
support groups, in February 2014, Anita was one of its first 
members. Almost two years later, it remains her source of strength.

The no-cost program provides two support groups in Sonora, one in 
Murphys and one in Groveland, which are open to anyone grieving 
the loss of a partner, family member or friend or suffering another 
significant emotional loss.

“We support anybody in the community,” said volunteer 
coordinator Shauna Burrow. “We provide a safe environment 
where people learn their grief is normal and can talk about it for as 
long as they need to.” 

“It’s my lifeline,” Anita said of her Monday night group. “I’m doing 
okay, but it will always be a loss. It will still hit me sometimes from 
out of the blue and I’ll be pretty overwhelmed. It’s so great to have 
people who understand that.”

“He was wonderful. He 
was a gift.”

-Anita Martin-Harvey
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Anita Martin-Harvey with picture of her late husband Norm.



MISSION | Spiritual Healing
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Bryan Lewis thinks of chaplaincy services as Sonora Regional 
Medical Center’s Meaning and Purpose Department.

“We help people find a sense of value, meaning and purpose 
in their lives, to help them heal and to cope with any other 
challenges they might be experiencing,” he explained. 

As Director of Mission and Spiritual Care, Bryan works with a 
team of chaplains, community clergy and volunteers, reaching 
out to patients, employees, physicians and the community.

“We tend to the human spirit, helping people connect with 
whatever gives them strength,” he said. “That can be done 
whether a person is an atheist or a very devout believer.” 

Race and religious preference don’t matter, agreed chaplain 
Teresa Nelson, RN, who has focused on the spiritual aspects of 
health for decades. “Just as they have a physical body, every 
person also has a spiritual heart. We all want to find meaning and 
purpose in our lives, to experience love and connectedness.” 

“Many people in the hospital are 
fearful, vulnerable and may feel 
isolated and out of control,” Bryan 
said.  Chaplains visit, hold hands, 
pray if a patient wishes – but mostly 
listen. 

“There’s not much difference 
between listening and loving,” said 

Trey Littlejohns, a chaplain with the Medical Center’s Hospice of 
the Sierra. “We live in a very secular age where not everyone is 
comfortable having a clergy member talk with them. Some people 
don’t know what a chaplain is.  We support each person’s beliefs, 
whatever they are, and we help them in any way they might need 
help.”

That includes relieving burdens and calming anxieties by providing 
short-term monetary assistance to patients, employees and their, 
families in times of urgent need. Through the Chaplain’s Fund the 
Medical Center has helped people buy medical supplies they need 
at home, fuel so they can get to an appointment, food,  
emergency housing and even propane to heat their homes. In 
2014 chaplains assisted hundreds of people through $25,219 in  
contributions made to the fund. 

“What we do is sacred work,” Bryan said. “It’s an amazing 
opportunity to work with people of every background and every 
faith, and we want you to know that we do this because you 
matter. Your life has value.” 

Pictured clockwise from front : Chaplains: Bryan Lewis, Teresa Nelson,   
Rick Larson, Trey Littlejohns & Dave Archibald 

“There is not 
much difference 
between listening 
and loving.”

-Trey Littlejohns

Chaplain Teresa Nelson with patient Randy Adams 



MISSION | Physical Healing

Like so many smokers, Tricia Thompson first tried cigarettes in high 
school, to fit in and be cool. And like so many others, she quickly 
became addicted. For the next 34 years she averaged half a pack a 
day. “It was this crazy addictive thing,” said Tricia, now 50. “I was a 
die-hard, hard-core smoker. And I loved it.”

For years friends and family urged the Sonora interior designer, 
wardrobe consultant and event planner to quit; but she didn’t want 
to. “Nothing anyone said could get me to quit,” Tricia said. “My 
step-dad passed away 13 years ago from lung cancer and it didn’t 
stop me.” 

The turning point came in 2013, when Tricia’s mom gave her the 
American Lung Association’s Freedom From Smoking® seven-week 
course, presented by Sonora Regional Medical Center, as a birthday 
present. 

“I was finally ready,” Tricia said. “I wanted to be free from 
addiction. I didn’t want to smell like cigarettes anymore. I didn’t 
want to spend the money. I was tired of having to separate from my 
friends to go smoke. I was ready for a new kind of life.”

The program brings people together in small groups and helps them 
develop a personal plan for quitting and staying smoke-free. Tricia’s 
course was led by Michelle Crownover, manager of the 
Cardiopulmonary Rehabilitation Clinic at the Medical Center. 

“We practice how to be a non-smoker,” Michelle explained. “Each 
person identifies their smoking triggers and makes a plan for how 
they’ll avoid smoking in those situations.”

Tricia has been smoke-free since September 2013. It was hard, and 
she still struggles with cravings —but it’s worth it.

“I have a freedom I have never experienced before,” she said. “I 
don’t have to separate myself from people. I don’t have to chew 
gum because my breath smells awful; I don’t have to spray 
perfume and wash my hands and go through all of that just to be 
in society. I’ve saved about $1,200 a year not buying cigarettes. I’m 
not out of breath just walking up a flight of stairs. And a friend just 
told me that my skin looks amazing now. I am forever indebted to 
Michelle and to Sonora Regional. I’m so grateful there’s an
affordable program like this in our community.”

“I have a freedom I’ 
have never experienced 
before.”

-Tricia Thompson
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Tricia Thompson and client Debbie Waters 



High Quality and Safe Care
Delivering high quality and safe care to the residents of Tuolumne and Calaveras 
counties remains our number one priority. We track our results closely, using state and 
national performance measures to chart our progress. We’ve earned quality recognitions both 
from national health care agencies and the patients and families we’ve cared for.

The Joint Commission named Sonora Regional Medical Center a Top Performer on Key Quality 
Measures® for a third consecutive year, demonstrating our ongoing commitment to achieving 
the best clinical outcomes for our patients. 
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The Collaborative Alliance for Nursing Outcomes (CALNOC) recognized the Medical Center with three 
awards for excellence in care that is critically important to patients: preventing falls and preventing 
infections. Healogics, the nation’s leading wound care management firm, honored us with Center of 
Distinction awards for quality and patient satisfaction for the fourth consecutive year. Medicare rated our 
Skilled Nursing Facilities five-star, based on health inspections, staffing and quality measures. 

The Centers for Medicare and Medicaid Services (CMS) has outlined standards of care known to improve 
patient outcomes. See the graph below to see how we perform compared to the National Average.

Sonora Regional Medical Center National Average

100%



Sonora Regional Medical Center is proud to serve the communities of Tuolumne and 
Calaveras counties. Since our inception, it has been our privilege to respond to the needs 
of our community. Now more than ever, our communities are stressed by economic 
impacts, making it our priority to provide care for the vulnerable. 

In 2014, Sonora Regional Medical Center provided $26,543,607 in community benefit 
support. We provided 4,932 inpatient and 352,065 outpatient visits and employed over 
1,400 people in the community. 

TOTAL COMMUNITY BENEFIT FOR 2014

1

2

3

4

Free & Discounted Care 
for Those in Need

Subsidized Clinical 
Services Provided to 

the Community

Unfunded portion of 
Government-Sponsored

Medical Care:

Community Programs 
& Services

Total Cost of Care & 
Services provided in 2014

Based on 2014 Audited Financials

1   Financial assistance for the uninsured and others who cannot pay for their care
2   Clinical services provided, despite a financial loss, to meet a community need
3    The difference between cost of care and what is paid for by the Medicare  
program
4   Cash gifts and in-kind donations to the community, free community services 
such as patient education, health screenings, immunizations and support groups. 
See next page for details.

$26,543,607

Community Benefit

TOTAL

$3,343,073

$1,957,139

$20,828,239

$415,156

$26,543,607

Fundraising and 
Community Support 
Capital Campaign: Raised $1,192,382 for the  
development of the new Cancer Center.
 
Food for Families: Provided 11,643 pounds of food to 
local families in need.

Local Schools and Organizations: Donated $41,906 to 
local schools and organizations.

Hospice of the Sierra: Raised over $96,647 for hospice 
patients who could not afford it. 

Chaplains Fund: Raised $21,566 to assist 146 families. 

Operation ShoeSox: Donated 1,087 pairs of brand new 
socks and 213 pairs of brand new shoes for community 
members in need.

Community Service
Faith Community Nursing Program: Supported 
hundreds of community members with services  
including home, church and hospital visits, phone calls, 
and blood pressure clinics.

Chaplain: Provided chaplain visits, pastoral counseling 
employee counseling, memorial services, and officiated 
weddings.  

Low-cost blood screenings: Administered over 3,000 
low-cost blood draws and free health screenings at the 
Tuolumne County Health Fair and several other 
wellness events around the region.

Low-cost Sports Physicals: Provided over 360 local high 
school athletes with comprehensive sports physicals.

Through a wonderful partnership with our community, Sonora Regional Medical 
Center’s Foundation kicked off a $3 million Capital Campaign to raise funds for a new 
Cancer Center in the fall of 2014. Members of our Governing, Foundation and Civic 
Advisory Boards, along with Medical Center and community leadership, donated to 
the campaign to provide “Excellent Care, Close to Home.” Spurred by an anonymous 
$200,000 matching gift and a $250,000 cash gift and a $250,000 legacy gift from  
H. Randolph and Betty Holder, the Foundation raised more than $1 million in 2014.

The new Cancer Center will be located in the Pavilion, a 65,000 sq. ft. building that will 
be built across the street from the Medical Center. Using a patient-centered design, the 
Cancer Center is scheduled to be completed by the close of 2016. In addition to the 
Capital Campaign, donors continued to support hospice and cancer patients, free care 
on the healthvan, and wellness programs for all ages.   

With your support, the Foundation raised $1,695,831 last year. We are most grateful.  
Thank you!  

GAIL WITZLSTEINER, CFRE 
Foundation Executive Director

FRED MATHEWS, DDS, MS, MPH 
Chair of the Foundation Board

Renderings of the new Pavilion 
which will hold our new Cancer 
Center.



Thank you to our 
2014 Donors!

LEGACY
Gary and Ruth Caldwell

Larry England

H. Randolph and Betty Holder

E. Samuel and Jeanne Wheeler

Gail Witzlsteiner and David Tozier

CATALYST
H. Randolph and Betty Holder

FOUNDERS
Anonymous

Sierra Emergency Medical Group

AMBASSADORS
Dr. James and Bonnie Comazzi

SRMC Volunteers

Ron and Rickey Woodall

BENEFACTORS
Dr. Edward and Debbie Clinite

Larry England

Dr. Eric and Nancy  Freedman

Andrew and Marlena Jahn

Tuolumne Co. Public Health Dept.

E. Samuel and Jeanne Wheeler

Gail Witzlsteiner & David Tozier

Yosemite Pathology Medical   
 Group 

PATRONS
Anonymous

Rodney and Gayle Baker

Black Oak Casino Resort

Glenn and Jeannine Caldwell

Chicken Ranch Bingo & Casino

Clarke Broadcasting Corporation

Roy and Sheri Disney

Ebbetts Pass Moose Lodge

Charlotte and Donald Frazier

Michelle and Edman Fuentes

Dr. Mihoko Fujita & Ted Hall

Judith and Roger Haughton

Karla and Jim Hoback

Julie and Chuck Kline

Frederick and Darlene Mathews,  
 DDS

Greg and Carey McCulloch

Ron and Anne Patel

Craig and Ruth Pedro

Dr. Ted and Kathryn Powers

Sonora Area Foundation

Sonora Hills

Julie and Ray von Savoye

William J. Ward Trust

SUPPORTERS
Adventist Health

Adventist Health - Central Valley  
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we get, but we 
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-Winston Churchill
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